
Smart Tech for Smart Organizations

Since 2001  •  pctechware.com  •  3615 Walton Way Ext., Suite 201, Augusta, GA 30909

Fast, on-Demand tech help when emergencies happen
•Employee & workstation cyber protections•Microsoft 365 & 
Google Workspace Management•Email Setup & Protections•Em-
ployee cybersecurity training & Onboarding•Critical Data Backups 
•Compliance Management & Security Documentation

 CYBERSECURITY & I.T. SERVICES

 COMMUNITY CONTRIBUTIONS

 LEADERS IN A.I. & INNOVATION
We help businesses grow by delivering AI tools and strategies•AI 
safety and ethics•Many of our security tools already use AI behind 
the scenes to protect your business•Thought leadership driving 
real-world examples of AI in action, shared through public talks and 
events•Active AI work in the boardroom & classroom

Active leaders for Augusta, North Augusta, & Aiken Chambers
•Featured on local news for proactive disaster recovery efforts 
•Cybersecurity, Technology, & A.I. education event sponsors for 
community and small business owners. Financial & Time Donor to 
local schools & charities.

 Let’s Talk! 706-389-0580 

 COMMUNITY CONTRIBUTIONS
2024

SM
ALL BUSINESS OF THE YEA

R

Giving back is at the heart of everything we do. Whether it’s restoring 
internet access after a disaster, teaching seniors how to spot online 
scams, or offering free resources to help protect our community, we 
believe awareness is our strongest defense. By educating and equipping 
our entire community, we’re building a smarter, safer future together.

STEM Career Connections®



TECH TALKS

Look for inaccurate sources, biases, and

content.

Evaluate

Your prompt with the most detail as

possible. Ex: “I need content ideas for

Instagram and Facebook to market our

new organic skincare line to
environmentally conscious millennials.

The product line is vegan, uses renewable

materials for packaging, and contains no

harmful chemicals. Please suggest eight

creative and engaging social media post

titles that would appeal to this

demographic’s values around
sustainability and natural products.”

Craft

Identify
The audience (Ex: Environmentally

conscious millennials interested in

natural products).

What you want (Ex: Generate social

media content to promote a new line of

skincare products).

Define

Build Better Prompts With

Ex: Refine: The suggested post seems off

brand for us. Could you suggest

something that focuses more on the

natural ingredients we use instead?

Refine (if needed)

The DICE method:
For More Results Use

Parallel Prompting: Ex: Generate 5 blog posts titles that

discuss the benefits of remote

working for employees (compare

them all for your top pick!)

Still  Not Sure What To
Write? Try FlippedInteraction PromptingEx: I need you to act as a strategic

marketing advisor and take the lead in

developing an effective messaging

brief for my new software aimed at

small business owners. Rather than me

giving lots of background details

upfront I’d like you to ask me a series

of smart questions to understand who

my buyer personas are, what they care

about, who my competitors are, and

what our unique value proposition is.

Really probe to uncover any customer

pain points or problems our product

can solve. Once you feel you have a

clear understanding to the product

market and messaging goals, use your

insights to develop a detailed
messaging brief containing value

propositioning, recommended focus

areas, and go-to-market strategy

tailored to our audience. Let me know

if you need any clarification on my

responses to your questions as we go.

Please start by asking me strategic

questions to gather the information

you need.
We help your business get secure, stay secure, and grow secure.

CYBERSECURITY & I.T. SERVICES LEADERS IN A.I. & INNOVATION
“Before PC Techware, every tech issue FELT LIKE 
A CRISIS! Now, it’s all just...handled. They’ve taken 
the stress off my plate. I CAN RUN MY FIRM in-
stead of worrying about any unprotected systems or 
if someone clicked the wrong email.”

RAPID RESPONSE 
TECHNICAL SUPPORT

I.T. is about making sure your technology works:
•computers run smoothly
•emails send
•printers connect
•your daily operations stay hassle-free 

CYBERSECURITY is about making sure 
your technology is safe:
•protecting your data and accounts
•protecting systems & email from digital   
    threats 

At PC Techware, WE DELIVER BOTH, so 
your business runs smoothly, stays secure, and 
you can keep working with confidence.

•Over 2 decades in business

•Rapid Response & Urgent Escalations

•NO Surprise Invoices!

•Curated modern technology that

     flexes as you grow 

•Technology Strategy & Forecasting

•Secure Remote Workforce

•Proactive, Continuous Management

•Transparent Executive Reviews

TAILORED TECHNOLOGY 
& TRAINING

COMPLIANCE & 
ASSET MANAGEMENT

WHY PC TECHWARE? I.T. vs CYBERSECURITY

Whether you’re a 7 figure business or a 700 person organization, we help stakeholders make 
smart technology decisions while delivering the full service solutions needed to optimize 
dollars and teams in order to position your businesses for growth and success. 

“We’d heard of A.I. like everyone else, but didn’t 
know where or how to start. After attending one of 
PC Techware’s Tech Talks, we left with great ideas 
and immediate action items. The prompt guides? 
Game changers for me and my business.”

While most businesses see A.I. as the new buzzword, we’ve leveraged it within our organiza-
tion for close to a decade. Our cybersecurity solutions were the first to integrate machine learning 
and A.I.-driven intelligence to keep our clients’ businesses on the most advanced edge of cy-
bersecurity and data protections. With this foundation, we’re now thought leaders on Strategic 
AI Implementation & Ethics. 

www.pctechware.com

706-389-0580

Contact Us

You are a [speech writin
g,

marketing, and child nutritio
n]

expert fo
cused specific

ally on the

[fo
od and health

care] in
dustry. You

only provide information relevant

to [health
 and wellness] and avoid

hypothetical or irrelevant data. All

results must in
clude their sources

with direct lin
ks. You will p

rovide

step-by-step instructions for any

actionable insights. Your tone is

[friendly and professional], a
nd

your language is [simple, avoiding

uncommon words]. Y
ou admit

when you’re uncertain, ensuring

transparency in all a
nswers. You

also interview the user by asking

one question at a tim
e to gather

the necessary details for

generating the best results.

Tell A
I W

ho You Are

Prompt Like This Instead:

“I need to give a 15 minute talk on how to

help kids develop healthy dietary habits”

Don’t Prompt Like This:Unlock AI’s Potential

with Better Prompts

1.

I w
ill b

e talking to 100 parents who

have children between the ages of 2-

15 who are also interested in

developing health
y dietary habits for

their children. These parents likely

have children who may have certain

food allergaies, so the audience may

be well-v
ersed versed in gluten and

dairy free options.

Tell A
I W

ho You’re Talking To

3.

I lik
e what you’ve done, but le

t’s

review it. 
Can you dig deeper on

[insert specific
 topic], s

o I c
an

understand it b
ette

r? Give me

another example to use for [x], I

don’t li
ke the one you suggested.

Tell A
I to Help You Refine,

Edit, and Polish.

4.

I need to deliver a 15-minute

speech and need your help with

outlin
ing a rough draft o

f ta
lking

points. I n
eed to create a script,

along with a powerpoint

presentation. Storytellin
g will b

e an

important fa
ctor in this speech. But

I don’t li
ke public speaking and am

scared. If 
you need more details

from me, or my input on identify
ing

a primary idea, please interview me

until y
ou have all th

e information

you need.

Tell A
I W

hat You Want

2.

AI for C-Suite: Amplifying Leadership

How & When to Level Up Your Technology

THOUGHT 
LEADERSHIP

AI: The Future of Business Starts Here

TECHNOLOGY SURVIVAL guide

TECHNOLOGY 
SURVIVAL guide

A PRACTICAL GUIDE FOR 
THINGS YOU NEED TO KNOW 

TO PROTECT YOURSELF
& AVOID SCAMS 
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